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Welcome to planetfecdback.com 



Tell corporate America what you really think about its products and services. Fire off 
a letter in seconds and get results with PlanetFeedback! 

To get started, click on an industry. If you dont see the one you want, click Other. 
And visit often, because we're busy adding new industries and features. 
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Almost there! Please select the category of feedback and complete a quick 
mood check, and then you'll have a draft of your letter. 
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Compose Your Letter 



Here's the first draft of your letter. Now choose words and phrases from the 
pull-down menus and type in the blank boxes below. Then click "Submit" and 
we'll give you the letter to edit. 

Youll be able to delete or change anything you dont like. When it's exactly the 
way you want it, well send it for you - by e-mail, fax or regular mail - and send 
copies to anyone you choose. If you'd prefer to write your own letter, click here. 
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Keep it short. You want all the important stuff in there, but dont make 
anyone work harder than necessary to read your letter. 



To Whom It May Concern, 
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i am writing to express my | How do you feel? W\ 
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Tell them here what bugged you and why! 
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| Who are they dealing with? 1§ of Motels R Us. 

As a result of this experience, I [definitely will not ^1 stay at^ ^® 

Motels R Us again. I (definitely will not tell people y 612 
about this matter. I believe that this kind of service 
will have a negative impact on your business. / ^14 
I know that you wish to correct this situation 
as quickly as possible, so I am asking that you 
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Tell them what you want them to do. Be specific ! 



Thank you for taking the time to read this. 
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Here's the first draft of your letter. Now choose words and phrases from the 
pull-down menus and type in the blank boxes below. Then click "Submit" and 
we'll give you the letter to edit. 

Youll be able to delete or change anything you dont like. When it's exactly the 
way you want it, we'll send it for you by e-mail, fax or regular mail - and send 
copies to anyone you choose. If you'd prefer to write your own letter, click here.^ 



'804 



Ttp 



Keep it short. You want all the important stuff in there, but don't make 
anyone work harder than necessary to read your letter. 



To Whom It May Concern, 

I am writing with a question concerning Motels R Us. 
Specifically, I would like to know 



802 



Be clear about what you are trying to find out! 



Thank you for taking the time to read this. 
I look forward to hearing from you soon. 

[Please select an option re] 
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Organize and keep track of your feedback with My Feedback, our unique online 
consumer affairs filing cabinet. You'll have your letters at your fingertips, saving 
you time and frustration if you need to follow up. And you'll be able to store 
information, such as financial reports and news stories, about the companies 
you're writing to. My Feedback will make you a better organized, more effective 
consumer! 



Email Address: 
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Not registered? Registration is required to use My Feedback. 
Forgot vour Password? 



privacy 
pledge 

Benefits of Registering with PlanetFeedback 

As a registered user of PlanetFeedback.com, you can take advantage of the 
following features: 

• Index of Letters - View the feedback letters youVe sent and to whom, 
view letter status, and even resend to the company or friends and family! 

• Companies of Interest - Get information on companies, products and 
services that might be of interest to you. 

Click here to register. It's free! 



Home I Write a Letter | Mv Feedback | BuversBuzz I Ratings | Resources 
About Us | Site Map | From the Founder | Company Finder | Feedback on Us ( Site Help 
Privacy Policy | Terms & Conditions | Un register for Newsletter 
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Register 

Fill in the information below to register for My Feedback. ;i@ " 

Choose a My Feedback Password that is easy for you to remember, privacy 

Your password must be at least 4 characters in length but no more „£L e jfME„ 
than 20 characters. Passwords can be any combination of letters 

and numbers. If you ever forget your password, click here and we will send you 
your password. 
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Password* 

Confirm 
Password*: 
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State: 
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Change My 
Password 



View 
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Overall Result 



There were no feedback letters found for your e-mail address. 



View lets you view and/or resend a letter youVe already sent. 

Company shows you the contact information for the company youVe written to. 

Responded On shows you when the company responded. Please enter these as you 
receive responses. 

Overall Result lets you tell us how you felt about the outcome of your letter. 
To delete, check the box beside the entries you no longer want. 
Click Update to record any changes youVe made. 



Home 1 Write a Letter I Mv Feedback I BuversBuzz I Ratings I Resources 
About Us | Site Map I From the Founder I Company Finder I Feedback on Us | Site Help 
Privacy Policy | Terms & Conditions | Unregistei for Newsletter 
©2000 PlanetFeedbadk. Inc. AH R I i g hts R ese ry e id . 
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Welcome to Elise's Space on PlanetFeedback. Here is the status of feedback letters you || 
have sent. Please update them with any responses you have received recently. j| 
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My Letters 



Address Book I Update My 
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Use this area to store the names and e-mail addresses of friends, family 
members, institutions, and others to whom you may wish to send copies of 
your letters. 

Add a new name by entering it in the empty box below. 
To delete a contact, check the box next to it. 
Click Save to store any changes you have made. 



privacy 
pledge 
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Ratings 

Become a consumer genius with PlanetFeedback Ratings. We collect 
statistics, feedback and opinions from lots of folks and make them easy 
for you to use, before and after you buy. Soon we'll bring you ratings by 
PlanetFeedback users on a wide range of products and services. 



Overall On-Time Flights | Reported Mishandled Baggage | On-Time 
Flights by Airline | Reported Mishandled Baggage bv Airline | Number of 
Complaints 

Airline Passenger Complaints on the Rise 

The number of airline passenger complaints to the U.S. Department of 
Transportation more than doubled from 1998 to 1999, department figures 
show. Nearly 14,000 people filed formal complaints with U.S. DOT last 
year, up from nearly 6,000 the year before. 

The massive increase in complaints came despite the fact that the 
airline industry improved slightly in key service areas. The rates of 
bumped passengers and mishandled baggage both fell in 1999, the 
same year that the industry adopted new, voluntary service 
commitments. 

The rate of delayed flights improved in the fourth quarter. Nearly 80 
percent of flights were on time between October and December of 1999, 
as compared to nearly 75 percent for the rest of the year. Still, the 
industry posted a slight increase in delayed flights last year, compared 
to 1998. 
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